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CMOJIEHCKOH OBJIACTH
110 COIIMAJIBHOMY PAZBUTHIO
IIPUKAS3
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ot ZAT S ALHAS N 77 7%
06 YTBEPKIACHUHU Metonuueckux
pEKOMEH A [IPEIOCTABJIEHUS

CPOYHbIX COLUAIIBHBIX YCIIYT

B nensax opranusanuu nperocTaBiIeHUs] CPOYHBIX COITUATBHBIX YCIIyT

NpPpHUKa3hblBalilo:

1. YTBepnuth npuaaraeMele Meroguyeckre peKOMEHIAIMN TPEIOCTaBIEH s CPOUHBIX
COLIMAIIBHBIX YCITYT.

2. Ilpu3HaTh yTpaTUBIIUMHU CUITY:

- npuka3 HadanbHuKa Jlemapramenta CMoOJEHCKOM 007acTH MO  CONUATBLHOMY
pasButuio o1 10.12.2015 Ne 1049 «O6 yrtBepkneHnn MeTOAMYECKHX DPEKOMEHIALMNI
IPEIOCTABICHHsI COYHBIX COLMAIBHBIX YCIyT B BHJIE OOecreueHus OeCIIaTHBIM T'OpSYUM
UTaHWEM, HaboOpaMu NPOAYKTOB MIIM OJEKAOH, 0OyBBIO M APYTMMH IpeaMETaMu MEpPBO
HEOOXOUMOCTHY.

- npuxa3 HadajbHuKa [lemapramenta CMOJIEHCKOH 0OJAacTH MO COIHUAIBHOMY
passuthio ot 25.08.2020 No 553 «O BHeceHHMM HW3MEHEHHsS B IIPHKa3 HadyallbHUKA

Hemapramenta CMoJieHCKOHW o00JlacTW TO COIMaibHOMY pasButhio ot 10.12.2015
No 1049».
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Havansuuk JlennaprameHnrta - E.A. PomanoBa




YTBEPXXJIEHbI

IPUKA30M HavyaJIbHUKA
JlenaprameHTa CmorneHckoit
obnacTtu 1o COLIMAIbHOMY
Pa3BUTHIO

OT Y OFANS No /S 574

METOIII/I‘ICCKI’IC PEKOMCEHAAIUH NPEAOCTABJECHHUA CPOYHBIX COMHAIBHbBIX YCJIAYI

1.1. Hacrosgmue Metoauyeckue peKOMEHJALUMU MPEJOCTABICHHSI CPOYHBIX
COLMAIBHBIX YCIYr pa3paboTaHbl B LEJSX OINpeNeleHHs] MPaBHI IIPeI0CTaBIeHMs
CPOYHBIX COLMANILHBIX YCIyr rpaxaaHaM Poccuiickoit ®enepaiiiv, HWHOCTPaHHBIM
rpakiaHamM ¥ JIMLaM 0e3 IpaXkJaHCTBa, MOCTOSHHO MPOXKHBAIOIIUM Ha TEPPUTOPUH
Poccuiickoit ®Penepanuu, OexeHllaM, KOTOpble NMPU3HAHBI HYXIAIOIUMUCA B CPOYHBIX
COLIMANIBHBIX YCIIyrax M KOTOPBIM IPENOCTaBIsCTCS CPOYHAsi COLMaNIbHAs yCiiyra Hiid
CpOYHBIE COLMAJIbHBIE YCIyT'W (Zajgee — IOoJy4yaTeld CPOYHBIX COLHAJIBHBIX YCIyT).

1.2. IlpenocraBiieHHME CPOYHBIX COLMAIBHBIX YCIYTI OCYIIECTBISETCS B IEJAX
OKa3aHWs  HEOTJIO)KHOM  IIOMOIIM, HalpaBJIeHHOW Ha  yJydYllleHHE  YCJIOBHHI
JKH3HEESTENLHOCTH IOJIyYaTeNled CPOYHBIX COLMANIBHBIX YCIYT | (WJIH) paclIMpeHne ux
BO3MOXXHOCTEH  CaMOCTOSATENIBHO  O0ecIlieYMBaTh CBOM  OCHOBHBEIE  JKM3HEHHBIE
HOTPEOHOCTH.

1.3. Tlpu onpeneneHnn HEOOXOAUMBIX IPAKIAHUHY CPOYHBIX COIHAIBHBIX YCIYyT
YUUTBHIBAETCS HYXKIAeMOCTb IIOJIydaTelss CPOYHBIX COLMAIBHBIX YCIAYT B IOJIYYEHHH
TaKUX YCJIyI, XapakTep OOCTOSTENIbCTB, KOTOPBIE YXYALIAIOT WX MOTYT YXYIIIUTh
YCJIOBHUS €r0 )KU3HEIeSI TeITbHOCTH.

CpouHble COLMANBHBIE YCIYTM MOLYT NIPEJOCTaBISIThCS OIHOBPEMEHHO C
COLMAJIbHBIMKM ~ yCllyramMud B (opMe COLUaIbHOTO OOCIY)KHMBaHWsS Ha JIOMY, B
NOJIyCTallMOHAPHOM (popMe MK B CTAIlMOHAPHOH hopMe.

1.4. OcHoBanneM Ul INPENOCTaBICHUS CPOYHBIX COIHUAIBHBIX YCIIYI SBJISETCS
MOJaHHOE B NMCHMEHHOH (opMe 3asiBlIeHHE O NMPEJOCTaBICHHH COLUAIBHBIX YCIyl B
IPOU3BOJIBHOM (opMe ¢ yKa3aHHEM HaMMEHOBaHWH CPOYHBIX COIHUAIBHBIX YCIYT, a
TakKe MHPOPMalMs O TpaxkJaHaX, HYXIAIOIMUXCS B MPEIOCTaBIEHUU CPOYHBIX
COLHMAIbHBIX YCIYT, OT MEIMIMHCKUX, OOpa30BaTENbHBIX WM WHBIX OpraHu3alui, He
BXOJAIIUX B CUCTEMY COLIMAIILHOTO 00CITyKHBaHHUS.

1.5. IlpenocraBiaeHHe CPOYHBIX COLMAIBHBIX YCIYr BKJIIOYAET CIIEAYIOLIHE
JIeHUCTBUSL:

1) mpunsATHE 3asBlIeHUA U HHYOPMAIUH OT MEAUIIMHCKUX, 00pa30BaTebHbIX UIIH
WHBIX OpraHu3allii, He BXOASIIMX B CHCTEMY COIMAJIBHOTO OOCIHYXHBAHUS, O
rpaXXlaHax, = HyXJTAIOWUXCA B NPENOCTABICHUH CPOUYHBIX COLHAIBHBIX  YCIYT;

2) MHPOPMHUPOBAHKE O MOPSJIKE MPEJOCTABICHUS CPOYHBIX COLMANBHBIX YCIYT,
MepeYHe CPOYHBIX COLMANLHLIX YCIOYL, CpOKaX, YCJOBHSIX HUX IPENOCTABICHUS;

3) pa3bACHEHHE I[IOIy4yaTeNIl0 CPOYHBIX COLHAIBHBIX YCIyT MM  €ro
NPE/ICTABUTEIIO TIOPsi/iKa MpHeMa JOKYMEHTOB, HEOOXOAUMBIX JUIsl IPHHSITUS PELIEHHUS O




IIPEAOCTABIEHUH CPOYHBIX COLIMATIBHBIX YCIYT;

4) aHanu3 NpeiCTaBIeHHBIX JOKYMEHTOB, HEOOXOMUMBIX ISl IIPUHATUS PELIEHUS O
[IPEJOCTABIIEHUN CPOYHBIX COLIMANIBHBIX YCIYT, U IPUHSATHE PEIIeHUsS O NMPEA0CTaBIEHHH
CPOYHBIX COLMAaIBHBIX YCIYT MOIy4aTesll0 CPOYHBIX COLMHAIBHBIX YCIYT MO0 pelieHwus
00 OTKa3e B IPeIOCTaBICHUN CPOYHBIX COIUATBHBIX YCIIYT;

5) cocTaBiIeHUs IPOTOKOJA, KOTOPBIN MOAMUCHIBAIOT YWIEHBI KOMUCCHH, CO3JAaHHON
MOCTaBIIMKOM COLMANILHBIX YCIYI, B COCTaB KOTOPOH MOTYT BXOIHUTH MPEACTABUTENIH
UCIIOJIHUTENbHO-PACTIOPSITA TSI bHBIX OpraHoB MECTHOTI'0 caMOyIIpaBJICHHS
MYHHUIUIIATBHBIX ~ PallOHOB U TOPOJACKMX  OkpyroB  CMojeHCKoM  obGnacty,
[IPAaBOOXPAHUTEIIBHBIX OPraHOB, OPraHOB ONEKH U MONEYUTENLCTBA, OOILECTBEHHBIX
OpraHu3alui;

6) IIpeIOCTaBJIEHUE MOJIy4aTeIto CPOYHBIX COLUTBHBIX YCIIYT;

7) COCTaBJIEHHE aKTa O MPEJOCTaBICHUM CPOYHBIX COLMANBHBIX YCIyT, KOTOPbIH
NOATBEPKAAETCS  TOANUCBIO — TIONydYaTeNss  CPOYHBIX  COLMATIBHBIX  YCIIYT;

1.6. Ilpenocrasiienne MoydaTelo CPOYHBIX COLMANBHBIX YCIYT, NPU3HAHHOMY
HY)XJIQIOIIUMCsI B COLMAIBLHOM OOCTYy>KMBAaHUU B CBSI3M C OTCYTCTBHUEM OIIPEAEIEHHOIO
MeCTa KHUTENbCTBA, MOXET OCYILIECTBISTHCS KaK II0 MECTy HaxOXKIE€HHs IOCTaBIIMKA
COLMANBHBIX YCIYT, TaK M II0 MECTy HaXOXJEHHs IOJIydaTeNss COLHUAIBHBIX YCIYT.

1.7. Perienrie 0 mpenocTaBIeHUH CPOYHBIX COLHUAIBHBIX YCIyT IPHHAMAETCS Ha
OCHOBaHUU:

- 3aiBJICHHSI OT TIpaKIaHWHA O TNPEAOCTABICHUH COLUAIBHBIX YCIYyr B
MPOU3BOJILHOK (hOpMeE C yKazaHHeM HaUMEHOBAHUH CPOYHBIX COLMANIBHBIX YCIIYT;

- UHQOpMalMU O TIpaXJaHaX, HYXNAIOLIUXCS B IPENOCTABIEHUH CPOYHBIX
COLMAJIBHBIX YCIIYT, OT MEIMLMHCKHX, 00pa30BaTeIbHBIX WM WHBIX OpPraHu3alui, He
BXOJAILMX B CUCTEMY COLIMAIILHOTO O0CITY KUBaHMSI,

- TOKYMEHTA, yAOCTOBEPSIOIIEro JUYHOCTh MPaKIaHUHA;

- JIOKyMEHTa, ITOATBEPKAAIOIIEr0 IIOJHOMOYMS 3aKOHHOIO IIPENCTABUTEINS
rpaxjaidHa (Ipu OOpallleHWM 3a MOJYy4YeHHEM COLHMAIBHBIX YCIYr 3aKOHHOTO
[IpEACTABUTENS TPpaKIaHUHA);

- HampaBJIEHWs, BBIJAHHOTO OTIEJIOM CONMWAJbHOM  3all[UThl HACEJICHHS
Henapramenta CMOIEHCKOH 06JaCTH 10 CONUATBHOMY PA3BUTHIO IO MECTY KHTEIbCTBA
(MecTy npeObIBaHUS ) TTOTyYaTes.

1.8, JlokyMeHTBl W WX KONMH, HEOOXOAWUMBIC MU TPUHATHS PpELIeHUS O
IPEJIOCTABICHUN CPOYHBIX COLHAIBHBIX yCIIyT, IPEACTABIISIFOTCS [TOIyYaTeieM CPOYHBIX
COLMAJIbHBIX YCIIYT JIMYHO.

1.9. Ilpenocrapienne CPOYHBIX COLMANBHBIX YCIYr OCYLIECTBISETCS B CPOKH,
O0yCJIOBIIEHHBIE HYX/Ja€MOCTBIO IIOJydarelsi COLMANbHBIX YCIyT, 0e3 COCTABJICHUS
WHJMBHyaTbHON MIPOrpaMMBbl NPENOCTaBICHUS COLMATIBHBIX YCIYr U 63 3aKIIOueHHs
JI0OrOBOpa O MPeJOCTaBIEHUH COLUAIBHBIX YCIYT.

1.10. Ilomy4aTento CpOYHBIX COLMATBHBIX YCIYr MPEJOCTABIISIOTCS CIELYIOLIUe
CPOYHBIE COLUAJIBHBIC YCIYTH:

- obecrieyenue GECIIaTHBIM FOPSYUM IIHTAHHEM UM HaGOpaMH TPOJYKTOB;

- obecrieuenne OneXmoH, OOYBBIO U JIPyTMMH IIpeAMETaMH 1§(50):10)71
HEOOXOJMMOCTH;



4

- COAEHCTBUE B MOIYYEHUH BPEMEHHOTO JKUIJIOTO IOMEIICHUST;

- COJIEWUCTBHE B IOJIYyYECHHHU IOPUAMYECKON IMOMOIIM B LEJSAX 3allUThl MpaB |
3aKOHHBIX MHTEPECOB MOJy4aTeseil COLUaIbHBIX YCIIYT;

- COHEHCTBHE B IIOJYYEHHH DOKCTPEHHOM ICUXOJOTHMYECKOH TIOMOIIU C
IIPUBJICYEHUEM K 3TOU paboTe MCUXOJOTOB U CBSIIIEHHOCITYKUTENEN;

- COZIEHCTBUE B 00ECIIEYeHUH TEXHHUYECKUMHU CPEeJICTBaMU PeabuIuTalliH;

- KOHCYJIbTUPOBAHUE II0 BONpPOCaM MPEAOCTABICHUS COIUAIBHO-MEIULIMHCKHX,
COLIMAJILHO-TICUXOJIOTUYECKUX, COLUAJIbHO-NIEAArOri4eckuX ¥ COIUAIbHO-IIPaBOBBIX
YCIIyT;

- COIIPOBOXJEHME IIOJydaTesled COLMAIbHBIX YCIYT, MOJYyYaroIluX COIUaIbHbIE
YyCIOYrd B CTallMOHAPDHOM ¢opMe COLMAbHOTO OOCIY)XWBaHUs TpaXkiaH, IpH
FOCIIMTAIM3AUMA B MEAMIMHCKME OpraHM3allid B LEJSIX OCYLIECTBICHHS yXoja 3a
YKa3aHHBIMH MOJTyYaTeIISIMH.

1.11. IIpenocTaBieHre CPOUYHBIX COIMATBHBIX YCIYr OOECIleuMBaeTcs B OObeMe
YCIyT, BKJIIOYA€MBIX B IIE€PEYEHb CPOYHBIX COLMANBHBIX YCIYT, IPEIOCTaBISEMBIX
IIOCTABIIMKAMU COLMANBHBIX YCIIYT, YTBEPXKAAeMbIH [TOCTaHOBIEHUEM AIMUHHCTPAIMN
Cmonenckoit  obmactu ot 12.09.2014 Ne 645 «O6 yrBepxknaenun Ilopska
NPEIOCTaBIIEHUs] COLMAIBHBIX YCIyT MOCTABIIMKAMU COLMABHBIX YCayr B CMOJIEHCKOM
obacTmy.

1.12. OcCHOBHLIMM  IOKa3aTeNsIMH, OINPENEISIOIMMH  KA4eCTBO  CPOYHBIX
COLHAJIbHBIX YCIYT, MPENOCTaBIAEMBIX IIOJy4YaTeNIIM CpPOYHBIX COLHUAIBHBIX YCIYT,
SBJISIFOTCSL:

1) nmokazaTenu, XxapakTepU3yIOIIHe YIOBICTBOPEHHOCTh CPOYHBIMH COLUAILHBIMH
YCIIyraMH I0JIy4YaTelleil CPOYHBIX COLUATBHBIX YCIIYT;

2) orcyTcTBHE OOOCHOBAHHBIX KaJl00;

3) uHbIe IIOKa3aTeM, ONpeJelsieMble B MOpPSAKE MPEIOCTABIEHHS CPOYHBIX
COLMAJIBHBIX YCIYI' B COOTBETCTBHM C IMyHKTOM 10 ctaThu 8 DemepaibHOro 3aKoHa OT
28.12.2013 Ne 442-03 «OO6 ocHOBax COLMAIHHOrO OOCIY)XHBAHHsS TIPAXKAAH B
Poccuiickoit Deneparum.

1.13. Tlpu onenke KadecTBa CPOUYHBIX COLMAIBHBIX YCIYT, MPEIOCTaBIIAEMBIX
MOJTy4aTeJIsIM CPOYHBIX COLMAIIBHBIX YCIIYT, HCIOJIB3YIOTCS CIENYIOIINE KPUTEPUU:

1) nonHoTa MpeocTaBIeHHs CPOYHON COLUATIBHON YCIYTH, B TOM YUCIIE C yYETOM
o0beMa NpEeNOCTAaBISEMBIX CPOYHBIX COLMATBHBIX YCIIYr, CPOKOB MpPEeIOCTAaBICHUS
CPOYHBIX COLMAIBHBIX YCIIYI, HHBIX KPHTEPUEB, IO3BONSIOLUIMX OLEHUTH IIOJHOTY
IIPEIOCTABIIEHUS] CPOYHBIX COLUATIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTH IPEJOCTABICHUSI CPOUHOM CONUAIBHON YCIIyTH, B TOM YHCIIE
C YYETOM CTCTICHH HY>KTa€MOCTH I10JTy4aTessi CPOUYHBIX COLMATBHBIX YCIYT;

3) pe3ynbTaTUBHOCTH (3()PEeKTUBHOCTH) MPENOCTABIEHUSI CPOYHON COLMABHOM
ycinyru (yaydlleHHEe YCJIOBHH XH3HEIESTENIbHOCTH IMOJYydaTes CPOUYHBIX COLUATBHBIX
YCIYT).

1.14. Tlpu nony4eHWH CPOYHBIX COLHATBHBIX YCIYr TOJy4YaTeld CPOYHBIX
COLMAJIBHBIX YCIyI UMEIOT MPaBo Ha:

1) yBaXuTENbHOE ¥ TYMaHHOE OTHOIIEHHUE;

2) BBIOOp MMOCTABIIVMKA COLHANBHBIX YCIIYT;




3) nomy4enue OecIIaTHO B AOCTYNHOH (opMe MHPOPMAIMU O CBOMX IIpaBax M
0053aHHOCTSIX, NIEPEYHe CPOUHBIX COLMANBHBIX YCIYT, CPOKax, MOPSIKE U 00 yCIOBUSIX
UX IPe0CTaBICHUS;

4) oTKa3 OT IPEJOCTABICHUS CPOYHBIX COLMATBHBIX YCIIYT;

5) obecnedeHue ycIOBUH mpeObIBAaHWS B  OpPraHU3alUsAX  COLMAIBLHOTO
00CIy)KMBaHHUs, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUIECKHM TPEOOBAHUAM;

6) KOH(UAEHIUATFHOCTh HH(OPMAIMN JIMYHOTO XapaKTepa, CTaBIIEd M3BECTHOM
IIPU OKa3aHUU YCIIYT;

7) 3aIIUTy CBOMX IIPAB M 3aKOHHBIX HHTEPECOB, B TOM YHUCIIE B CYA€OHOM TOPSJIKE.

1.15. Tlomy4aTens CpOYHBIX COLMAIBHBIX YCIYyr O00s3a8H CBOEBPEMEHHO B
NMCEMEHHOM popMe MH(YOPMHUPOBATH MOCTABIIMKA COIMAILHBIX YCIYI 00 M3MEHEHHH
00CTOSATENBCTB, OOYCIOBIMBAIOIIUX IIOTPEOHOCTH B  MPEHOCTABIEHHH  CPOYHBIX
COLIMAJIbHBIX YCIIYT.

1.16. IIpu nmpeocTaBaeHUK CPOUHBIX COLMATBHBIX YCIYT MOCTABIIMK COLUAIBHBIX
yciyr obsizaH:

1) cobntonate mpaBa yeroBeKa U rpakIaHruHa;

2) ofecrmeuuTh O3HAKOMJIEGHHE IIONydareldedl CpPOYHBIX COLMATLHBIX YCIyT
(npencraBuTeNEH) ¢ NpaBOyCTaHABIMBAIOIMME TOKYMEHTAMH, HA OCHOBAaHMU KOTODPBIX
MIOCTABIIMK COLMAJIBHBIX YCIYT OCYUIECTBISIET CBOIO JIESITEIBHOCTH M OKa3bIBAET
CPOYHBIE COLMAIIBHBIE YCIIYTH;

3) UCIOJNHATH WHBIE OOS3aHHOCTH, CBS3aHHBIC C peanu3alliel Npas Mmojydaresei
CPOYHBIX COLHUAIBHBIX YCIIyTI Ha CPOYHBIE COLIMATIbHBIE YCIYTH.

1.17. PesynbTaroM IpeAOCTaBIEHUS CPOYHBIX COLMAIBHBIX YCIyT sBJISeTCS
YIy4IlIeHHE YCIOBUN )KU3HEAEATEIILHOCTH MOJIy4aTellsi CPOYHBIX COUABHBIX YCIIYT.

1.18. IloaTBepXaeHNEM MPEeNOCTABICHUSI CPOYHBIX COLMAIBHBIX YCIYI SIBISETCS
aKT O TPENOCTaBIEHUWH CPOYHBIX COLMUAIBHBIX YCIYT, COJEpIKAIUil CBEIEHHS O
MOJTy4aTeNie ¥ MOCTaBIIUKE 3THX YCIYT, BUIAX [IPENOCTABIEHHBIX CPOYHBIX COL[HATBHBIX
YCIyT, CpOKax, Jare ¥ 00 YCIOBHAX MX INPEROCTaBIeHHsS. AKT O NpeJoCTaBIeHUU
CPOYHBIX COLMANIBHBIX yCIIyT MOATBEPKAAETCS MOAMUCHIO X MOJTyYaTeis.

1.19. Cpounsle connanbHbIe YCIYrd MPEI0CTaBIsAIOTCA OECIUIaTHO.

1.20. OcHoBaHusAMYU NpeKpalleHus] IPETOCTABICHHS CPOYHBIX COIUATBHBIX YCITYT
SBJISIFOTCSL:

1) npemocraBneHue MONyYaTeqI0 CPOYHBIX COLMANBHBIX YCIYr CPOYHOMN
COIIMAJIBbHOM YCIIYTH B MOJHOM O00beMe;

2) IMChMEHHOE 3asBJIeHUe IOJydaTelsl CPOYHBIX COLMANBHEIX YCIYTr 00 OTKase B
NPEIOCTaBIIEHUH CPOYHBIX COLUATIBHBIX YCIIYT;

3) u3MeHeHne 00CTOATENCTB, Ha OCHOBAHUH KOTOPBIX TPaXKIaHMH ObIT NPU3HAH
HYKJIalOILUMCSI B IPETOCTABIIEHHH CPOYHBIX COLMANIBHBIX YCIYT BCIEACTBUE YIy4IIEHHS
eTr0 JKHU3HEIEATEILHOCTH U (WJIM) pPacIIUpPeHHs] €ro BO3MOXHOCTEH CaMOCTOSITENILHO
obecrie4rBaTh CBOM OCHOBHBIE KH3HEHHBIE IIOTPEOHOCTH;

4) cMepTh MONyYaTeNns CPOYHBIX COLMAIBHBIX YCIAyT WIA JHKBUIALKS
(IpeKpalienune 1esTeabHOCTH ) IOCTAaBIIHMKA COMATBHBIX YCIYT;

5) peleHHe Ccyaa O IPH3HAHUM MOJTy4aTelds CPOYHBIX COLHATBHBIX yCIyT
0€3BECTHO OTCYTCTBYIOIIMM HITH YMEPILUM;




6) ocyX/IeHHe MOTy4aTess CPOUYHBIX COIHAIBHBIX YCIYT K OTOLIBAHUIO HAKA3AHMS
B BU/IE JIMIIICHHS] CBOOO/IBI.




